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 «Pharmacy – health care facilities»


1. Background.  Pharmacy - is a health institution that operates with the permission and under the control of public authorities, the main task of which is to ensure the population, health institutions, enterprises, institutions and organizations of medicines, medical supplies and other goods of pharmaceutical assortment.

Pharmacy carries out the following three basic functions: health care function or social function, production function, business, or business function.

Each pharmacy must be equipped with appropriate professional and support staff. Individuals who are directly involved in the manufacture and retail of drugs, should have the appropriate special education and meet the qualification requirements of the single. They should have a state diploma of pharmaceutical education and certificate of assignment (confirmation of) the title of general specialist (for professionals who have completed a higher education institution after 1992).

One of the standards of pharmaceutical care is a good pharmacy (chemist's) practice - NAP (Good Pharmaceutical Practice - GPP).
2.  The objectives of the lecture (purpose):

- training

familiarize students with the basic principles of the organization vrchebnoy care. Basic principles of pharmacy robots.

- educational

acquire skills using latitude development indicators characterize the pharmacy network separate pharmaceutical.

	3. Plan and organizational structure lectures .

№№


	The main stages of lectures and their content
	Goals in levels of abstraction
	Type lectures, lectures distribution
	Equipment of time

	1
	2
	3
	4
	5

	1.

2.

3.
	Preparatory stage

Definition of learning objectives.

Provide positive reinforcement.

The main stage

Presentation of lecture material.

 Plan:

1. Tasks and functions of pharmacies 

2. The range of pharmacy staff positions.

3. Departments of pharmacies and their functions 

4. Material responsibility in the pharmacy.

5. Requirements  of sanitary regime in cleaning the pharmacy premises.

6. Requirements of sanitary regime for personal hygiene of pharmacy staff.

The final stage

Summary of lectures, general conclusions.

Lecturer answers to possible questions

Tasks for self-study student.
	I,II

I,II

ІІ,ІІІ
	According to the publication, "Guidelines for planning and analysis of prepare  lectures."

References, question, problem
	to 10%

85% - 90%

to 5%




* Notes:

- I familiarize students level, disinformation

- II level - the student should know

- Third level - to enable students to develop the skills

- IV level - to enable students to develop the skills of research or theoretical generalization

4. Contents of lectures:

- Structural and logical scheme of content topics
	1 Tasks and functions of pharmacies 
	2 The range of pharmacy staff positions.
	3 Departments of pharmacies and their functions


	4 Material responsibility in the pharmacy.
	5 Requirements of sanitary regime in cleaning the pharmacy premises.
	6 Requirements of sanitary regime for personal hygiene of pharmacy staff.




· Text of the lecture
1. Tasks and functions of pharmacies
       Retail sales (trade) drugs on the basis of licenses obtained by business entities in accordance with the law and is an activity related to the acquisition, storage and sale of finished drugs and medicines manufactured in a pharmacy directly to citizens for their personal use, institutions health care (except drugstores), as well as enterprises, institutions and organizations without the right of resale. Retail sales through pharmacies and their subdivisions. In rural areas, due to lack of retail pharmacies may be medical assistant, medical midwife stations, rural outpatient clinics on the basis of contracts concluded with a pharmacy, and by written agreement of local authorities according to the list of drugs that are installed Ministry of Health of Ukraine.

Pharmaceutical institutions and their structural units have the right to buy and sell medical products, disinfectants, personal hygiene items, optics, natural and artificial mineral water, curative, dietetic food, medical cosmetics and other related products on the list, which is determined by the Ministry of Health of Ukraine.

Pharmacy - a healthcare institution that operates with the permission and under the control of public authorities, whose main task is to provide the population, health institutions, enterprises, institutions and organizations of the drug by retail trade.

In accordance with the main task entrusted to the pharmacy functions:

Functions of the pharmacy:

1. Production:

 preparation of medicines;

 quality control of manufactured drugs

 conducting laboratory and filling works;

2. Trading:

 purchase and taking medicines;

 incoming quality control of medicines;

 placement and storage of medicines;

 realization of the public on prescription drugs and over the counter for cash;

 implementation of treatment and prevention agencies and other organizations of drugs by bank transfer.

3. Information:

 disseminate public health and sanitation knowledge and conduct health education;

 pharmaceutical care;

 conducting outreach among medical and pharmaceutical professionals.

4. Social:

 to provide emergency medical care to the population;

Pharmacy implements pharmaceutical drugs and industrial manufacturing, medical devices, medicinal cosmetics, mineral water, as well as optics.

Classification of pharmacies

Pharmacies can be classified by type of ownership, market link-founder of the company and departmental affiliation.

Considering that the legislation of Ukraine approved the four main forms of ownership (state, municipal, collective and private), the pharmacy may act as such companies or may be based businesses such species:

1. Private pharmacy, based on the property of an individual.

2. Pharmacy collective ownership in the form of:

a) a collective enterprise based on the property of the staff of the enterprise;

b) companies (mainly limited liability companies, and to a lesser extent - joint-stock companies);

c) companies based on their own citizens' associations.

3. Communal pharmacy, based on the property of the relevant territorial community.

4. The State pharmacy, based on state property.

Regardless of the form of ownership of economic entities operate in the retail sale of medicines under license for this type of business and, subject to qualification, organizational and other requirements established by law.

Pharmacies any kind of property may be used on a contractual basis known trademarks. So, in different regions of the country are functioning pharmacies under the brand name of the Hungarian chemical plant "Gedeon Richter", the Slovak company "Slovakofarma" Polish joint-stock association "Polfa".

According to market stage company founder distinguished chemists organized by enterprises whose activities are intended only to retail sales of drugs, pharmacy wholesale and manufacturing businesses (branded pharmacy). His specialty pharmacies have opened manufacturing plants, such as "Borschagovsky CPP", "Farmak", "Lubnifarm" and the like, as well as wholesale companies - "Pharmacy Biocon", "Gedeon Richter-UKRPHARMA", "Seb-Pharmacy" ( all - Kiev), and others.

Depending on the subordination pharmacies can operate under the control of the Ministry of Health of Ukraine, the Ukrainian Defense Ministry and other ministries and departments. Military pharmacy medicines do not realize, and provide them the appropriate group of patients identified by this budget.

The room pharmacies and their equipment

Pharmacy should be located in a separate building or in the built environment. In a residential house pharmacy is located on the ground floor; separate rooms pharmacies, except trading hall, can be placed in the basement and the basement.

Pharmacy, depending on the nature of the area should be:

a) implementation of the pharmacy with the right drugs in the cities must have: room service population (minimum area of ​​18 sq m), storage inventories (material room) medicines, medicinal plants, sanitation, hygiene and health care products , head of the office, staff room, toilet. The minimum area of ​​the pharmacy - 50 m; while in rural areas - 40 sq.m.

b) a pharmacy with the right of manufacture of non-sterile medicines in addition to the premises referred to in sub-paragraph "a" of this paragraph should also have separate rooms

for the manufacture of drugs (assistant) area of ​​20 sq.m,

for purified water - 8 sq.m,

for washing and sterilizing utensils - 8 sq.m,

     office specialist analyst.

c) a pharmacy with the right to manufacture the drug under aseptic conditions must be listed in subparagraphs "a" and "b" of this item, the premises, and

- To obtain water for injection - an area of ​​8 square meters. m (possible to combine with room for water purification);

- Aseptic assistant gateway - 13 (10 + 3) is square. m;

- For sterilization manufactured drugs - from 10 square meters. m;

- Control room for labeling and hermetic sealing of drugs - from 10 square meters. m.

For pharmacy that manufactured aseptically only eyedrops, the presence in the individual room unit aseptic sterilization, the reference marking and hermetic sealing of manufacture of a medicament is not required.

2. The range of pharmacy staff positions.
Each pharmacy must be equipped with appropriate specialists and support staff. In this city pharmacies must be equipped with no less than two full-time pharmaceutical specialists. In pharmacies, located in the countryside, allowed one full-time position of the pharmaceutical specialist. Today, in the state pharmacies may be such workers:

1. The head of the pharmacy (not allowed to occupy the post of part-time).

2. The deputy head of the pharmacy.

3. Head of the Department.

4. The deputy head of the department.

5. The Head of Pharmacy.

6. Senior specialist.

7. Pharmacist.

8. Pharmacist analyst.

9. The pharmacist intern.

10. Pharmacist.

11. Junior pharmacist.

12. Packer.

13. Cleaner ( container washer)
14. Accountant.

15. Cashier.

16. Driver.

17. Cleaner.

 

Position Head, deputy head of the pharmacy replaced by specialists with higher pharmaceutical education (pharmacists). In pharmacies, located in the countryside, these positions can take those of ordinary pharmaceutical education, provided they pass the certification in the prescribed manner.

3. Departments of pharmacies and their functions

In pharmacies, the production function can be organized in the following divisions (structural units):

The department reserves - pharmacy supplies, and health care institutions and other agencies and organizations of inventory values.

 Features:

 definition of current medical need,

 timely submission of orders for them,

 reception of goods in quantity and quality,

 to ensure proper storage,

 organization of subject-quantitative calculation,

 conducting laboratory and filling works,

 holiday goods other departments pharmacy, departments and health care agencies.

Prescription-production department - provides the population and medical institutions medicines pharmaceutical manufacturing.

 Features:

 receiving prescriptions for the manufacture of drugs for individual prescriptions,

 manufacturing and design to the release of drugs,

 manufacturing quality control of medicines in the pharmacy and they leave.

 Department of finished drugs - serves a population of release drugs according to prescription.

Features:

 receiving prescriptions for medications ready industrial production and release of drugs on them;

Department of non-prescription drugs and medical devices - serves a population of release of OTC drugs, medical devices, cosmetics, sanitary and hygienic products, mineral water, etc.

Features:

 realization of medicines sold without prescription and medical products.

 Affiliates pharmacies (points, kiosks) - organized at medical institutions (points), in enterprises, institutions and organizations (kiosks) for trade in manufactured drugs.

Number of departments, the possibility of opening or alignment is determined by the volume of trade and the specific conditions of the activities of a pharmacy.

 Pharmacies finished dosage forms with a large volume work (the first and second group) can be arranged only two departments: holiday finished dosage forms by prescription and OTC sales department.

4. Material responsibility in the pharmacy.

Material responsibility - a legal liability for property damages caused to the pharmacy.

The main objective of liability - is to ensure an employee or group of employees assigned to him or the safety of their material assets and money and compensation for damages caused as a result of negligent, reckless or intentional acts.

Liability is entered in positions related to the implementation of (holiday) product, its preparation for implementation, as well as office reception for storage, processing, storage, release of inventory. It is full and limited. In the first case, the employee's duty to compensate the damage caused to them in full without any restrictions, in the second - in an amount not exceeding his monthly salary. Full liability can be individual or collective (brigade).

Financially responsible person is an employee, which is charged in connection with the nature of the employment duties material goods and money and which, by virtue of the legislation (cashiers) or by agreement (Heads of pharmacies, if they bear the financial responsibility, their deputies, heads of departments, their assistants, pharmacists, junior pharmacists, managers of pharmacy items) given full financial responsibility for the losses caused by their fault.

Individual financial responsibility is:

• cashiers;

• managers of pharmaceutical institutions, head of the pharmacy where there is no opportunity to enter the collective (brigade) liability;

• heads and employees of the separated structural subdivisions pharmacy.

In pharmacies, where there are separate departments and organized storage of goods and accounting for inventory items, introduced brigade liability. Pharmacies that do not have offices, and if it is impossible to separate the financial responsibility of each employee pharmacy and conclude an agreement with them about personal responsibility, formalized an agreement on collective liability.

The composition of the team (team) include the head of the pharmacy (if they are financially responsible), their deputies, heads of departments and their assistants, pharmacists, junior pharmacists.

In retail establishments do not bear financial responsibility senior specialist, specialist intelligence, packers, accountants, nurses, moyschitsy, cleaners, workers under the age of 18 years.
5. Requirements  of sanitary regime in cleaning the pharmacy premises.

Premises pharmacies to be wet cleaned using detergents and disinfectants. Dry Cleaning is strictly prohibited. 

· For decoration and care equipment using disinfectants registered in Ukraine allowed to use Health of Ukraine.

· The floor wash at least 1 time per shift and walls and doors - at least 1 time per week using

· disinfectants. Ceiling 1 per month cleaned of dust wet.

· Window glass, frames and space between them washed at least 1 time per month. In this case, the outside windows are washed only in warm weather year.

· Premises equipment outside pharmacies cleaned every day, cases for medications on the premises storage of medicines (material room) inside cleaned as needed, but at least 1 time per week.

· Sinks for hand washing and sanitary units and clean disinfected every day.

· If necessary, cleaning and equipment conducted more frequently.

· For the wet cleaning or disinfection must have two tanks that mark the "1" and "2". The capacity of "1" fill Wash or disinfection solution container "2" - clean tap water.      Rags and wipes moistened with water contained in reservoir "1" and carefully wipe plot (2 + 1) square. m surface

· pre-washed. Then rinse them in a tank "2", squeeze, again saturated solution from the container "1" and wash new areas surface.      Wash or change the disinfectant according to instructions for use, the water in the tank "2" as the change pollution, but at least after treatment with 60 square meters. m surface. 
· For cleaning various premises (room service population, production facilities, sanitary units) released special equipment (buckets, pots, brushes, sponges, etc.) clearly marked and used for other purposes. Storage it is in the designated location (room, closet etc.) separately.

· Napkins, intended for industrial cleaning equipment after disinfection and drying to keep clean labeled tightly closed container. 
· Cleaning Day held 1 time per month. In addition thorough cleaning of sanitary days can be made small maintenance, pest and deratization measures.
6. Requirements of sanitary regime for personal hygiene of pharmacy staff.

· Staff pharmacies must:

     - To keep clothes and shoes separate from

Technological clothing and footwear in a certain place

(Cabinet, etc.);

     - Before and during work disinfect hands;

     - In front of the toilet to remove technological clothes,

after the visit - thoroughly wash and disinfect hands;

     - Does not go beyond pharmacies in Technology

clothing and footwear.

· Technological clothing and shoes issued to employees in compliance with applicable regulations. It should be no change at least 2 times a week, and more often if necessary. For this every employee must be provided with at least two sets of clothes.

· Employees of pharmacies, settling at work, undergo a medical examination, and further periodic medical examination. Test results are recorded in the personal medical book that gives the right to access to work.

· Persons who discovered infectious diseases, directed for treatment or rehabilitation. The admission of persons to work performed only with the help of health care institutions of recovery.


Staff pharmacies that manufacture (Manufacturing) drugs, in addition to the requirements set out in  under Section of the Regulations, and additionally performs the following:

     - Staff engaged in the manufacture and packaging of drugs, before the change should be provided with clean towels for personal use;

     - Do not store the production staff at work ground and in the pockets of coats personal belongings, except clean handkerchiefs;

     - To prevent the spread of microorganisms on all occasions diseases (skin, Catarrhal, boils, cuts, etc.) staff Pharmacy should immediately put to the attention of the administration of pharmacy. Everyone message must be recorded;

     - In the manufacture, inspection, packaging drugs in workers should be trimmed nails, not varnished and there should be no rings on his fingers.

5. Materials for activating students during lectures.

Question:

1. Classification of pharmacies
2. The room pharmacies and their equipment
3. The range of pharmacy staff positions.

6. General financial and methodological support lecture:

- Classrooms, lecture room;

- Equipment: kodoskop, slide film;

- Equipment: PC, projector;

- Illustrative material: portraits of outstanding scientists

7. Materials for self students:

a). lectures on the topic outlined

literature:
1.  Organization pharmaceutical providing of population: teach. guidances. for students. HI. teach. bookmark. / AS Nemchenko, AA Kotvitska, GL Panfilov and others .; Ed .. AS Nemchenko. - H .: Avista - VLT 2017. - P. 7-53.

2. Pharmaceutical Encyclopedia / Chairman Ed. Council and author of the preface VP Chernykh. - K .: Morion, 2017. – 1546

questions 

1. Tasks and functions of pharmacies 

2. The range of pharmacy staff positions.

3. Departments of pharmacies and their functions 

4. Material responsibility in the pharmacy.

5. Requirements  of sanitary regime in cleaning the pharmacy premises.

6. Requirements of sanitary regime for personal hygiene of pharmacy staff.

b). on the topic of the next lecture " Pharmaceutical information as a part  of scientific and technical information. Fundamentals of pharmaceutical information in the pharmacy"

a list of basic questions:

1. Pharmaceutical information as part of scientific and technical information.

2. Description of documentary and electronic sources of scientific information.

3. Search Methods of pharmaceutical information. Analytic-synthetic processing

4. Pharmaceutical information. Classification of library catalogs. Information retrieval systems. Reference collection. The principles of studying in the pharmaceutical information needs.

5. Forms and methods of dissemination of information on medicinal products.

6. centers (departments) of information pharmaceutical companies.

7. Fundamentals of pharmaceutical information in a pharmacy.
8. Literature lecturer who used to prepare the lecture.

1. L. A. Gala Pharmacies like health care in the context of good pharmacy practice / LA Gala // Current Issues of pharmaceutical and medical science and practice. - 2017. - №1 (8). - P. 91-94

2. Podgornaya M. Pharmaceutical views on pharmaceutical supermarkets / M.Pidhirna, A. Blavatska // Pharmacist. - 2018. - № 23. - Electron resource. Access: http://www.provisor.com.ua/archive/2018/N23/fmark2_238.php

3. MOH from 15.05.2006. Number 275 on the approved instructions of sanitary-epidemiological regime pharmacies. URL: http://zakon2.rada.gov.ua/laws/show/z0642-06

4. MOH from 31.10.2011r. № 723 "On Approval of License conditions of the business of drug manufacturing, wholesale and retail sale of medicines" - Electron resource. Access: http://zakon4.rada.gov.ua/laws/show/z1420-11

5. Good Pharmacy Practice: Quality standards of pharmacy services (joint guideline FIP / WHO NAP) Access: http://zakon2.rada.gov.ua/laws/show/897_009

6. Pharmaceutical legislation (regulations on the organization of pharmaceutical companies. Edited d.farm.n. Sci. Money TA - Ternopil: Ternopil State Medical University, 2016. - 468 p.

7. Pharmacy Ukraine [Text] argument. p-in, org. pha and institutions. Sector / Hark. region. asots. pha. employees; .: OP way Gudzenko, I. Gritsenko, EV Hladuh [et al.] Coeur. VP Chernykh project; ed. done. AA Kotvitska. - X: Golden Pages, 2017. - 399 p. : Ill.

8. Pharmaceutical Encyclopedia / Chairman Ed. Council and author of the preface VP Black. - K .: Morion, 2016. - 1546 p.

9. Scherbynina MB, Skyrda I. Health care reform Ukraine: problems of today // Novosti medicine and pharmacy. URL: http://www.mif-ua.com/archive/issue-26808/article-26830/
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